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 Industry Veteran – over 30 years 
 Past Regional Manager for a California Bank 
 Past Vice-President for a Federal Credit Union 
 Past Regulator – American Association of 

Residential Mortgage Regulators 
 Consultant for Banks and Credit Unions 
 Speaker at CUES events  
 Mortgage Expert 



 
Established 1992 
 

We have training programs for:  
Mortgage Loan Originators, Processors, 
Underwriters, Quality Control Officers, SAFE Act 
Compliance Officers and all Mortgage related 
Operation Staff. 





Please take out your cell phones. 
Let’s do a poll of the audience right now. 
 

What you expect from this session? 
What questions would you like answered? 

Why are you here today to learn? 



Newsweek: “Now that the debate over how to 
prevent the next collapse has begun, it might not 
be a bad idea to figure out how the last one 
happened. The only near-consensus is on the 
question of what triggered the not-quite-a-
depression. 
 
 



 In 2007 the housing bubble burst, leading to a 
high rate of defaults on subprime mortgages. 
Exposure to bad mortgages doomed Bear 
Stearns in March 2008 and then led to a 
banking crisis that fall. A global recession 
became inevitable once the government 
decided not to rescue Lehman Brothers.” 
 

 Newsweek Jan 8, 2010  - Jacob Weisberg 

 
 



 The Great Recession was marked by the 
collapse of the housing market. Over four 
million foreclosure actions occurred between 
2006 and 2008 (RealtyTrac 2010).  
 

 As a percentage of 2005 housing stock, this 
represented 8% of all homes in the United 
States. 

 
 

 



 Financial Institutions? 
 Consumers/Customers? 
 Municipalities? 
 Any jobs lost? 
 Any income or revenue lost? 
 Were projects delayed or eliminated? 
 
 Everyone, somehow was touched! 



 NAR – (May 30, 2013) - Home contract 
activity is at the highest level since the index 
hit 110.9 in April 2010. “Because of inventory 
shortages, higher home sales will push up 
home values to the highest level in five years” 

 

 Zillow – (June 12, 2013) - National Inventory 
Crunch Eases in First Half of 2013 

 
 



 Origination News – June 17, 2013 – “May 
featured the largest year-over-year median 
home price increase in California in the past 
33 years, the California Association of 
Realtors said.” 
 

 CNN Money (June 17, 2013) – “Builders say 
Housing is back” 
 





What is the Dodd-Frank Wall Street Reform and 
Consumer Protection Act? 
 
 

Does it affect financial institutions, and if so how? 
 
 

The sweeping financial reform measure that 
passed Congress in July 2010 required federal 

agencies to write 398 rules to put the act's 
provisions into effect.  



What is the SAFE Act? 
 
  The Secure and Fair Enforcement for 

Mortgage Licensing Act of 2008 (SAFE Act) 
was enacted on July 30, 2008, and mandates 
a nationwide licensing and registration 
system for residential mortgage loan 
originators (MLOs). 
 



Who or what is the NMLS&R? 
 
 The SAFE Act requires that federal 

registration and state licensing and 
registration be accomplished through the 
same online registration system, the 
Nationwide Mortgage Licensing System and 
Registry (The Registry).  

 
 





What powers does the CFPB have and what 
changes are shortly coming about? 
 

 On July 28, 2010, the OCC, Board, FDIC, OTS, 
NCUA, and FCA (collectively the Agencies) 
published similar regulations implementing 
the SAFE Act federal registration 
requirements. 
 



 On July 21, 2011, Title X of the Dodd-Frank 
Act transferred rule-making authority for the 
SAFE Act from the Agencies to the 
Consumer Financial Protection Bureau 
(CFPB). 
 

 What changes will the CFPB shortly roll out as 
it pertains to mortgage lending? 



 There will be no GFE or TIL in the future! 
 Both are being combined into a new Disclosure. 
What’s this new disclosure called? 
 

 The HUD-1 is going away. 
What will replace it? 

 

 What do the disclosures look like, will your 
institution like them, is there anything about 
them that is new?  













BY ROB CHRISMAN, Jun 24 2013 
 

QM's Impact on Lending, NAR and MBA Weigh 
in on QM and H.R. 1077 

“The National Association of Realtors, America's 
largest trade organization and a group that you'd 
want on your side, said that Congress should 
consider redefining the new ability-to-repay 
requirements (ATR) for Qualified Mortgages  
(QM) to avoid limiting affordable borrowing 
options for creditworthy buyers.” 



 And in a letter to CFPB director Richard 
Cordray, NAFCU president and CEO Fred 
Becker asked the CFPB to re-evaluate the rule 
that exempts credit unions that have $2 billion 
or less in assets and that originated 500 or 
fewer mortgages per year. While the change 
would help many smaller credit unions, 
Becker's letter notes that there are a number of 
small lenders already approaching or 
surpassing the 500-loan threshold. 



 Jerry Reed, chief lending officer for Alaska 
USA FCU, told a subcommittee of the House 
Financial Services Committee the new Ability-
to-Repay (ATR) mortgage rule passed by the 
CFPB will have many unintended effects and 
preventing many low-income borrowers from 
obtaining home loans. 



 “Those expected to feel the impact of these 
rules the most are first-time, lower-income 
buyers; those with credit scores below 720, 
the self-employed and anyone wanting a 
reduced initial downpayment,” Reed told the 
panel exploring the impact of the rule, due to 
take effect next January. 

The $5.3 billion Alaska USA serves 470,000 members all over the 
country—mainly in Alaska, Washington and California—and is one of 
the biggest mortgage lenders among credit unions 

 



Deb Still testified today before the House 
Financial Services Subcommittee on Financial 
Institutions and Consumer Credit at a hearing 
titled, "Examining How the Dodd-Frank Act 
Hampers Home Ownership." Of all of the 
Dodd/Frank rules, QM will have the single most 
significant impact on consumer access to credit 
and a vibrant, competitive marketplace... 



Final rules issued by the CFPB so far in 2013 
 

May 29 
Ability-to-Repay (ATR) and Qualified Mortgage (QM) (Reg. Z)  
Loan Originator Compensation (Regulation Z);  
Prohibition on Financing Credit Insurance Premiums;  
 

May 16 - Amendments to the 2013 Escrows Final Rule 
(Regulation Z)  
 

April 30 - Electronic Fund Transfers (Regulation E) 
 

April 26 - Consumer Financial Civil Penalty Fund Rule  
 

March 22 - Truth in Lending (Regulation Z)  



March 21 - Amendments to Disclosures at Automated Teller 
Machines (Reg. E)  
 

February 15 - Disclosure of Records and Information  
 

January 20 - Loan Originator Compensation (Reg. Z)  
 

January 18 - Disclosure and Delivery Requirements for Copies of 
Appraisals Under the ECOA (Reg. B)  
Appraisals for Higher-Priced Mortgage Loans  
 

January 17 - 2013 RESPA (Regulation X) and TILA (Reg. Z) 
Mortgage Servicing Final Rules  
 

January 10 - Escrow Requirements under TILA (Reg. Z)  
High-Cost Mortgage and Homeownership Counseling 
Amendments (Reg. Z)  
Homeownership Counseling Amendments to the RESPA (Reg. X)  
Ability to Repay and Qualified Mortgage Standards (Regulation Z)  

 
 



 QM – Qualified Mortgage 
 ATR – Ability to Repay 
 Safe Harbor 
 Loan Officer Compensation 
 TILA Sec. 32 and 35 Changes 
 SAFE Act Audits 
 CFPB Audits 
 Fair Lending 
 Disparate Impact 
 Escrow Requirements 
 



 NEW trainings rolling out all the time 
 We have Custom trainings  
 Template Trainings (not customized) 
 We can provide the training material to you 

for you to do most of the trainings. (Train the 
Trainer) 

 If you have robust P&P’s we tailor a 
customized training for those affected. 

 Pricing is available for an “a la carte” or 
bundled solution. 
 



We need to be mindful of the current trends: 
 Fair Lending and Disparate Impact 
 Challenges from the CFPB 
 Recent testimony from the House Financial 

Services Committee 
It is difficult to be an expert  on everything at all 
times. 

“What should I be training on now?” 



 Part of CFPB Examination will be to interview 
LO’s and Staff about their policy and 
procedures. 

 Are they properly trained to know enough 
to answer those questions? 

 Does senior management know the 
answers? 



OREGON AMENDS MORTGAGE LICENSING 
EXEMPTIONS 

Previously, subsidiaries and affiliates of financial 
holding companies, bank hold companies, and 
savings and loan holding companies were exempt 
from mortgage licensure. However, Oregon has 
recently removed these exemptions. This means 
that any such entities that were previously exempt 
must now obtain licensure … This amendment is 
effective January 1, 2014. 

 



We have all the Mortgage and Compliance 
trainings you need.  Many you can do and some 
you cannot. 
 

 Mortgage 

 NMLS&R Certified School and Approved Courses 

 Pre-License Education and Continuing Education 

 Compliance 

 Trainings 



Loan Officer Training: 

 All loan programs and portfolio products 

 FHA - 203 (b), 203(k), Reverse, Streamlines 

 VA, Purchase, Refinances an IRRRL’s, 

 USDA, Conventional - FNMA, FHLMC, HELOC 

 Self Employed Borrower (Tax Return Analysis) 

• Processor and Underwriter Training and Certification 
 As well as all the lending laws – RESPA, TILA, ECOA, 

HOEPA, MDIA, HMDA, GLBA, PMI Act,                   
SAFE Act, Fair Housing Act, etc. 

 



 Policy and Procedures 
 Training for Red Flags, AML, BSA 
 Privacy Act 
 Fair Lending Laws - ECOA, Fair Housing Act, 

Disparate Impact 
 Advertising - UDAAP 
 New QM, New HOEPA, New ATR, New APR, 

New Disclosures, New Rules… 



www.MortgageEducators.com 
 TOLL FREE: 877-403-1428 


